Pembroke Library [Have Your Say]
In anticipation of the redevelopment of the South Quay site in Pembroke, we would like
to hear your thoughts on the proposed new library. As you may know, the plan is to part
demolish and part refurbish derelict properties in Castle Terrace, together with some
elements of new build, to create the Henry Tudor Visitor Centre, Library and Information
Centre, Café, Community Space and Garden. The project aims to transform the site into
a vibrant area that not only appeals to visitors but will also benefit the local community.
Modern libraries don’t just encourage a love of reading, but also provide a place for
lifelong learning, build digital skills, organise cultural activities, host community events,
offer a quiet space to study, and much, much more. With the potential to offer a wide
range of activities and services it is important that during the development stage we take
into account the particular needs of the local community.
With this in mind, we would like to know what is important to you. Particularly what
activities and services you would like in your new library? We would like to hear from
you even if you are not a member of the library.
The closing date for responses is Sunday 20th December 2020
Mae’r eitem hon ar gael yn Gymraeg hefyd / This item is also available in Welsh

1. Are you a member of Pembroke Library?
Yes

No

2. What is your age?
Under 18

18-24

25-34

35-44

45-54

55-64

65-74

75+

3. What is your postcode? _________________________________________
4. How often do you use the library?
Daily

Weekly

Monthly

Yearly

Never

5. What days of the week would you prefer to visit the library? Please tick all that apply.
Monday

Tuesday

Wednesday

Friday

Saturday

Sunday

Thursday

6. Pembroke Library offers books for loan and free use of computers.
What other services / activities should we provide? Please tick all that apply.
Help with I.T.

Crafts for adults

Crafts for children

Job club

Reading groups

Story time sessions

Study spaces

Photocopying

Magazines / newspapers

Board Games
Welsh language groups

Other (please specify) _________________________________________________
7. To extend opening hours, from early in the morning to late into the evening, we
would like to allow controlled access to the library when a member of staff is not
present (Open+). During this time, you would be able to borrow books via a selfservice machine and use the computers. Would you make use of this facility?
Yes

No

Maybe

8. If you think you would use the Open + service what time of day would you chose to
visit the library? Please tick all that apply.
Between 6.00 a.m. and 10.00 a.m.

Between 10.00 a.m. and 5.00 p.m.

Between 5.00 p.m. and 11.00 p.m.

Not applicable

9. What do you value most about the library? Choose 3 that are most important to you.
Friendly and knowledgeable staff

Study space

A good range and choice of books

Children’s activities

A place to find local information

Access to computers

A safe place to meet friends and family
10. The library will be part of the Henry Tudor Visitor Centre, which will also include a
café, changing places disabled toilet (this offers extra space and equipment to meet
the needs of all people with a disability) and community meeting rooms.
Do you think that this will be of benefit to the local community?
Yes

No

Don’t know

11. Do you think that you will make use of the other facilities in the centre? Please tick all
that apply.
Coffee shop

Visitor Centre

Meeting room

Changing Places toilet
(Offers extra space and equipment to meet the needs of all people with a disability)

12. Would you be interested in becoming a volunteer for the library or visitor centre?
Library

Visitor Centre

Both

I am not interested in becoming a volunteer

13. Any other comments

Pease return completed surveys to either:
Pembroke Library
Commons Road,
Pembroke,
SA71 4EA

Pembroke Dock Library
Water Street,
Pembroke Dock,
SA72 6DW

For a copy in large print, easy-read, Braille, audio, or an alternative language, please
contact Pembrokeshire County Council on 01437 764551.

Thank you

